
e-Ⱥɛˊɧɟɘɞ & e-ȺˊɘɢŮɘɟŮɑɜ:

ŮɘůŬɔɤɔɘəɏɠ ɏɜɜɞɘŮɠ & ˊɟɞɓɚɖɛŬŰɘůɛɞɑ

ȹɟ. ɄɖɜŮɚɧˊɖ ɀŬɟəɏɚɚɞɡ
ɀɖɢŬɜɘəɧɠ ȼɚŮəŰɟɞɜɘəɩɜ ɈˊɞɚɞɔɘůŰɩɜ & Ʉɚɖɟɞűɞɟɘəɐɠ



ȹɞɛɐ ɛŬɗɐɛŬŰɞɠ

ÅȺɘůŬɔɤɔɐ ůŰɞ e-Ůɛˊɧɟɘɞ& ůŰɞ e-ŮˊɘɢŮɘɟŮɑɜ. 

ÅɃɟɘůɛɞɑ & ɓŬůɘəɏɠ ɏɜɜɞɘŮɠ.

ÅɆŰŬŰɘůŰɘəɎ ůŰɞɘɢŮɑŬ.

ÅȺˊɑˊŮŭŬ& ɜɏŮɠ ɛɞɟűɏɠ.

ÅɄɚŮɞɜŮəŰɐɛŬŰŬ & ˊŮɟɘɞɟɘůɛɞɑ.

ÅɀŮɚɏŰɖ ˊŮɟɑˊŰɤůɖɠ: amazon.com.

ÅȸɘɓɚɘɞɔɟŬűɑŬ & Urls.

We live in a world of change; the way we work, the way we play, the way we shop,

the way we organize our lives, the way we do things, the way we communicate with 

each otheré(ShikharGhosh, 1998, author of Making Business Sense of the Internet).
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Ƀɟɘůɛɞɑ &

ɓŬůɘəɏɠ ɏɜɜɞɘŮɠ



ȺɘůŬɔɤɔɐ
ɫʞʈʒʖʉɻ ʈʀ ʐʂʉ ECA (Electronic Commerce Association ) 

Ⱥɬʋ ʂʇʀʆʐʍʋʉʅʆʝ ʀʈʌʝʍʅʋ ʆɻʇʞʌʐʀʅ ʋʌʋʅɻɿʙʌʋʐʀ ʈʋʍʒʙ 
ʀʌʅʔʀʅʍʂʈɻʐʅʆʙʏʙ ɿʅʋʅʆʂʐʅʆʙʏʎʑʉɻʇʇɻɾʙʏ ʙ ɻʉʐɻʇʇɻɾʙʏ 
ʌʇʂʍʋʒʋʍʅʡʉȟ ʂ ʋʌʋʚɻ ʀʆʐʀʇʀʚʐɻʅ ʈʀ ʐʂ ʔʍʂʎʅʈʋʌʋʚʂʎʂ 

ʋʌʋʅɻʎɿʙʌʋʐʀ ʐʀʔʉʋʇʋɾʚɻʏʌʇʂʍʋʒʋʍʅʆʙʏ ʆɻʅ 
ʐʂʇʀʌʅʆʋʅʉʖʉʅʡʉȻ

ÅɇŬ ŰŮɚŮɡŰŬɑŬ ɢɟɧɜɘŬ, Űɞ InternetˊɟɞůɏűŮɟŮ ůŰɘɠ ŮˊɘɢŮɘɟɐůŮɘɠ ɏɜŬ ɜɏɞ 

űɎůɛŬ ŭɡɜŬŰɞŰɐŰɤɜ ŮˊɘəɞɘɜɤɜɑŬɠ, ŭɘŮɑůŭɡůɖɠ əŬɘ ŬɜɎˊŰɡɝɖɠ. 

ÅȸŬůɘəɧɠ ɛɞɢɚɧɠ ɐŰŬɜ ɞɘ ɟŬɔŭŬɑŮɠ ŰŮɢɜɞɚɞɔɘəɏɠ ŮɝŮɚɑɝŮɘɠ, ɛŮ ůɖɛŬɜŰɘəɐ 
əŬɘɜɞŰɞɛɑŬ Űɖɜ ŬɜɎˊŰɡɝɖ Űɞɡ Web, ˊɞɡ ŭɘŮɡəɧɚɡɜŮ Űɖɜ ˊɟɧůɓŬůɖ 

ɛɏůɤ browsers ɛŮ ɡˊɞůŰɐɟɘɝɖ ɔɟŬűɘəɩɜ (əŬɘ ˊɞɚɡɛɏůɤɜ ɔŮɜɘəɧŰŮɟŬ) 

əŬɘ ŮˊɏŰɟŮɣŮ ůŰɞ Ůɡɟɨ əɞɘɜɧ ɜŬ ˊɚɞɖɔŮɑŰŬɘ ŮɨəɞɚŬ əŬɘ ɔɟɐɔɞɟŬ ůŰɞɜ 

əɡɓŮɟɜɞɢɩɟɞ. 

Åɇɞ ŬˊɞŰɏɚŮůɛŬ ɐŰŬɜ ɞɘ ɧɟɞɘ e-Ůɛˊɧɟɘɞ (ɖɚŮəŰɟɞɜɘəɧ Ůɛˊɧɟɘɞ)əŬɘ 

e-ŮˊɘɢŮɘɟŮɑɜ(ɖɚŮəŰɟɞɜɘəɧ ŮˊɘɢŮɘɟŮɑɜ)ɜŬ əɎɜɞɡɜ Űɖɜ ŮɛűɎɜɘůɐ Űɞɡɠ.



Ƀɟɘůɛɞɑ

ÅȽůŰɞɟɘəɎ, ɞ ɧɟɞɠ çɖɚŮəŰɟɞɜɘəɧ Ůɛˊɧɟɘɞè (electronic commerce, 

e-commerce, e-Ůɛˊɧɟɘɞ ɐ EC)ɏəŬɜŮ Űɖɜ ŮɛűɎɜɘůɐ Űɞɡ ˊɞɚɨ ˊɟɘɜ 

Űɞɜ ɧɟɞ çɖɚŮəŰɟɞɜɘəɧ ŮˊɘɢŮɘɟŮɑɜè (electronic business, e-

business ɐ e-ŮˊɘɢŮɘɟŮɑɜ). 

Ⱥɬʋ e-ʀʈʌʝʍʅʋ ʀʚʉɻʅ ʈʅɻ ʉʘɻ ʀʌʅʔʀʅʍʂʈɻʐʅʆʙ 
ʌʍɻʆʐʅʆʙȢ ɫʞɾʔʍʋʉʀʏ ʐʀʔʉʋʇʋɾʚʀʏ ʆɻʅ ʈʘʃʋɿʋʅ 
ʎʑʉɿʑʗʁʋʉʐɻʅ ʌʍʋʆʀʅʈʘʉʋʑ ʋʅ ʀʌʅʔʀʅʍʙʎʀʅʏ ʉɻ 
ɻʑʊʙʎʋʑʉ ʐʂʉ ɻʊʚɻ ʐʋʑʏȟ ʉɻ ʀʇɻʔʅʎʐʋʌʋʅʙʎʋʑʉ ʐɻ 
ʆʝʎʐʂ ʐʋʑʏ ʆɻʅ ʉɻ ʈʀɾʅʎʐʋʌʋʅʂʃʀʚ ʂ ɿʑʉɻʐʝʐʂʐɻ 
ʌʍʋʎʘɾɾʅʎʂʏ ʝʎʋ ʐʋ ɿʑʉɻʐʝ ʌʀʍʅʎʎʝʐʀʍʖʉ 
ʌʀʇɻʐʡʉȢȻ ɉɫɞɩɞ ɀɫʞʉɿʀʎʈʋʏ ɞʌʅʔʀʅʍʙʎʀʖʉ 
ɩʇʂʍʋʒʋʍʅʆʙʏ ʆɻʅ ɞʌʅʆʋʅʉʖʉʅʡʉ ɞʇʇʗɿɻʏɊ

ȺTo e-ʀʌʅʔʀʅʍʀʚʉʋʍʚʁʀʐɻʅ ʖʏ ʂ ʈʀʐɻʈʝʍʒʖʎʂ 
ʀʌʅʔʀʅʍʂʈɻʐʅʆʡʉ ɿʅɻɿʅʆɻʎʅʡʉ-ʆʇʀʅɿʅʗʈʘʎʖ 
ʐʂʏ ʔʍʙʎʂʏ ʐʖʉ ʐʀʔʉʋʇʋɾʅʡʉ ʐʋʑ InternetȢȻ ɉɢɛɥ)



e-ŮˊɘɢŮɘɟŮɑɜ

ÅȰɜŬ ůɨɜɞɚɞ Ŭˊɧ Ůɜŭɞ- əŬɘ ŭɘ- ŮˊɘɢŮɘɟɖɛŬŰɘəɏɠůŰɟŬŰɖɔɘəɏɠ əŬɘ 

ˊɟɞɖɔɛɏɜŮɠ ɇŮɢɜɞɚɞɔɑŮɠ Ʉɚɖɟɞűɞɟɘəɐɠ &ɇɖɚŮˊɘəɞɘɜɤɜɘɩɜ 

(ɇɄȺ ɐ ICTs ïInformation & Communication Technologies)

ˊɞɡ Ŭˊɞůəɞˊɞɨɜ:

ïůŰɖɜ ŬɡŰɞɛŬŰɞˊɞɑɖůɖəŬɘ Ŭˊɚɞˊɞɑɖůɖ Űɤɜ ŮˊɘɢŮɘɟɖɛŬŰɘəɩɜ 

ŭɘŬŭɘəŬůɘɩɜ.

ïůŰɖ ɛŮɑɤůɖŰɞɡ əɧůŰɞɡɠ.

ïůŰɖ ɓŮɚŰɑɤůɖŰɖɠ ˊɞɘɧŰɖŰŬɠ

Űɤɜ ˊŬɟŮɢɧɛŮɜɤɜ ˊɟɞɥɧɜŰɤɜ

əŬɘ ɡˊɖɟŮůɘɩɜ.

ïůŰɖɜ ŬɨɝɖůɖŰɖɠ ˊɞɘɧŰɖŰŬɠ

əŬɘ ŰɖɠŰŬɢɨŰɖŰŬɠ ˊŬɟɎŭɞůɖɠ.

ïůŰɖ ŭɖɛɘɞɡɟɔɑŬ

çŮɝŬŰɞɛɘəŮɡɛɏɜɤɜè

ůɢɏůŮɤɜ ɛŮ Űɞɡɠ

ŮɛˊɞɟɘəɞɨɠŮŰŬɑɟɞɡɠ

(ŭɖɚŬŭɐ ŮˊɘɢŮɘɟɐůŮɘɠ)

əŬɘ ŰɞɡɠŰŮɚɘəɞɨɠ

əŬŰŬɜŬɚɤŰɏɠ.


