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ȼɚŮəŰɟɞɜɘəɧ Ůɛˊɧɟɘɞ Ŭɔɞɟɩɜ: ůɡɜŬɚɚŬɔɏɠ ɛŮŰŬɝɨ ɛɘŬɠ ŮˊɘɢŮɑɟɖůɖɠ, Űɤɜ 

ˊɟɞɛɖɗŮɡŰɩɜ Űɖɠ əŬɘ Űɤɜ Ɏɚɚɤɜ ůɡɜŮɟɔŬŰɩɜ Űɖɠ.

ȼɚŮəŰɟɞɜɘəɧ Ůɛˊɧɟɘɞ ˊɤɚɐůŮɤɜ: ůɡɜŬɚɚŬɔɏɠ ɛŮŰŬɝɨ ɛɘŬɠ ŮˊɘɢŮɑɟɖůɖɠ əŬɘ Űɤɜ 

ŬɔɞɟŬůŰɩɜ Űɖɠ



} ˻̛̛̠̗̩̗̕ 1960- 70 : EFT ̠ ̗̟ EDIỤ̮̀̒ ̨̛ ̢̨̢̧̛̟̞̮̣̓ ̢̢̧̙̦̗̓ ̔ ̢̨̮̓ 

̠̒Ù̥̟̥̪ VAN

} Kalakota & Winston, 1996 : òelectronic commerceó

} 1997 - 2000 : ˼̠̦̝̠̩̟̠̔ ̗̣̒Ù̩̪̤̝ 

(12,000 ̛Ų̧̛̛̟̬̟̦̟̀̔)

} 2000 - 2003 : òdotcombust ó òdotcom bubble ó

(5.000 ̛Ų̧̛̛̟̬̟̦̟̀̔ Ų̛̩̳̬̪̗̣̀ ̔ ̨̢̨̛̝̮̗̣̕ ̗Ừ̡̧̛̳̟)

} 1o ̢̠̲̗ ̡̛̝̠̩̦̥̣̟̠̥̲ ̢̛Ù̥̦̥̪̕

Ɓ˸̢̛̦̟̠̗̣̟̠̱ ̢̛̫̗̟̣̱̣̥

Ɓ˸̧̦̙̓ ̨̨̧̛̪̣̟̓̚, ̢̟̠̦̔ ̛̤̒Ù̡̨̮̝ ̨̧̬̦̝̔ ̪Ù̡̨̥̥̙̟̩̔ ̠̗̟ ̟̗̟̠̩̲̥̪̚̚

Ɓ̨̢̛̦̟̥̦̟̣̝̇̓ ̨̬̦̝̔ e- mail ̠̗̟ ̢̨̧̟̗̫̟̝̔̚

Ɓ˻̨̡̪̠̥̗̕ ̨̩̝ ̢̟̗̣̥̔̚ ̭̝̫̟̗̠̳̣ Ù̦̥̯̱̣̩̮̣ (̢̨̥̪̟̠̔, e- books)

Ɓ̢̢̛̛̪̩̬̗̣̉̕ ̢̱̣̥ ̢̡̧̛̛̙̒ ̧̛̛̩̗̟̦̕ 

} ˻̢̛̟̗̣̲̥̪ ̩̥ 2̢̥̠̲̗ ̛̤̒Ù̡̨̧̮̝ 




