
1

e-Ⱥɛˊɧɟɘɞ & e-ȺˊɘɢŮɘɟŮɑɜ:

ŮɘůŬɔɤɔɘəɏɠ ɏɜɜɞɘŮɠ & ˊɟɞɓɚɖɛŬŰɘůɛɞɑ

ȹɟ. ɄɖɜŮɚɧˊɖ ɀŬɟəɏɚɚɞɡ
ɀɖɢŬɜɘəɧɠ ȼɚŮəŰɟɞɜɘəɩɜ ɈˊɞɚɞɔɘůŰɩɜ & Ʉɚɖɟɞűɞɟɘəɐɠ

ȹɞɛɐ ɛŬɗɐɛŬŰɞɠ

Å ȺɘůŬɔɤɔɐ ůŰɞ e-Ůɛˊɧɟɘɞ& ůŰɞ e-ŮˊɘɢŮɘɟŮɑɜ. 

Å Ƀɟɘůɛɞɑ & ɓŬůɘəɏɠ ɏɜɜɞɘŮɠ.

Å ȺˊɑˊŮŭŬ& ɜɏŮɠ ɛɞɟűɏɠ.

Å ɄɚŮɞɜŮəŰɐɛŬŰŬ & ˊŮɟɘɞɟɘůɛɞɑ.

Å ɀŮɚɏŰɖ ˊŮɟɑˊŰɤůɖɠ: amazon.com.

Å ȸɘɓɚɘɞɔɟŬűɑŬ & Urls.
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Ƀɟɘůɛɞɑ &

ɓŬůɘəɏɠ ɏɜɜɞɘŮɠ

ȺɘůŬɔɤɔɐ

ɆɨɛűɤɜŬ ɛŮ Űɖɜ ECA (Electronic Commerce Association) 
çɇɞ ɖɚŮəŰɟɞɜɘəɧ Ůɛˊɧɟɘɞ əŬɚɨˊŰŮɘ ɞˊɞɘŬŭɐˊɞŰŮ ɛɞɟűɐ 
ŮˊɘɢŮɘɟɖɛŬŰɘəɐɠɐ ŭɘɞɘəɖŰɘəɐɠůɡɜŬɚɚŬɔɐɠ ɐ ŬɜŰŬɚɚŬɔɐɠ 
ˊɚɖɟɞűɞɟɘɩɜ, ɖ ɞˊɞɑŬ ŮəŰŮɚŮɑŰŬɘ ɛŮ Űɖ ɢɟɖůɘɛɞˊɞɑɖůɖ 

ɞˊɞɘŬůŭɐˊɞŰŮ ŰŮɢɜɞɚɞɔɑŬɠˊɚɖɟɞűɞɟɘəɐɠ əŬɘ 
ŰɖɚŮˊɘəɞɘɜɤɜɘɩɜè

ÅɇŬ ŰŮɚŮɡŰŬɑŬ ɢɟɧɜɘŬ, Űɞ InternetˊɟɞůɏűŮɟŮ ůŰɘɠ ŮˊɘɢŮɘɟɐůŮɘɠ ɏɜŬ 

ɜɏɞ űɎůɛŬ ŭɡɜŬŰɞŰɐŰɤɜ ŮˊɘəɞɘɜɤɜɑŬɠ, ŭɘŮɑůŭɡůɖɠ əŬɘ ŬɜɎˊŰɡɝɖɠ. 

ÅȸŬůɘəɧɠ ɛɞɢɚɧɠ ɐŰŬɜ ɞɘ ɟŬɔŭŬɑŮɠ ŰŮɢɜɞɚɞɔɘəɏɠ ŮɝŮɚɑɝŮɘɠ, ɛŮ 
ůɖɛŬɜŰɘəɐ əŬɘɜɞŰɞɛɑŬ Űɖɜ ŬɜɎˊŰɡɝɖ Űɞɡ Web, ˊɞɡ ŭɘŮɡəɧɚɡɜŮ Űɖɜ 

ˊɟɧůɓŬůɖ ɛɏůɤ browsers ɛŮ ɡˊɞůŰɐɟɘɝɖ ɔɟŬűɘəɩɜ (əŬɘ ˊɞɚɡɛɏůɤɜ 

ɔŮɜɘəɧŰŮɟŬ) əŬɘ ŮˊɏŰɟŮɣŮ ůŰɞ Ůɡɟɨ əɞɘɜɧ ɜŬ ˊɚɞɖɔŮɑŰŬɘ ŮɨəɞɚŬ əŬɘ 

ɔɟɐɔɞɟŬ ůŰɞɜ əɡɓŮɟɜɞɢɩɟɞ. 

Åɇɞ ŬˊɞŰɏɚŮůɛŬ ɐŰŬɜ ɞɘ ɧɟɞɘ e-Ůɛˊɧɟɘɞ (ɖɚŮəŰɟɞɜɘəɧ Ůɛˊɧɟɘɞ)əŬɘ 

e-ŮˊɘɢŮɘɟŮɑɜ(ɖɚŮəŰɟɞɜɘəɧ ŮˊɘɢŮɘɟŮɑɜ)ɜŬ əɎɜɞɡɜ Űɖɜ ŮɛűɎɜɘůɐ 

Űɞɡɠ.



3

Ƀɟɘůɛɞɑ

ÅȽůŰɞɟɘəɎ, ɞ ɧɟɞɠ çɖɚŮəŰɟɞɜɘəɧ Ůɛˊɧɟɘɞè (electronic commerce, 

e-commerce, e-Ůɛˊɧɟɘɞ ɐ EC)ɏəŬɜŮ Űɖɜ ŮɛűɎɜɘůɐ Űɞɡ ˊɞɚɨ ˊɟɘɜ 

Űɞɜ ɧɟɞ çɖɚŮəŰɟɞɜɘəɧ ŮˊɘɢŮɘɟŮɑɜè (electronic business, e-

business ɐ e-ŮˊɘɢŮɘɟŮɑɜ). 

çɇɞ e-Ůɛˊɧɟɘɞ ŮɑɜŬɘ ɛɘŬ ɜɏŬ ŮˊɘɢŮɘɟɖɛŬŰɘəɐ 

ˊɟŬəŰɘəɐ. ɆɨɔɢɟɞɜŮɠ ŰŮɢɜɞɚɞɔɑŮɠ əŬɘ ɛɏɗɞŭɞɘ 

ůɡɜŭɡɎɕɞɜŰŬɘ ˊɟɞəŮɘɛɏɜɞɡ ɞɘ ŮˊɘɢŮɘɟɐůŮɘɠ ɜŬ 

Ŭɡɝɐůɞɡɜ Űɖɜ ŬɝɑŬ Űɞɡɠ, ɜŬ ŮɚŬɢɘůŰɞˊɞɘɐůɞɡɜ ŰŬ 

əɧůŰɖ Űɞɡɠ əŬɘ ɜŬ ɛŮɔɘůŰɞˊɞɘɖɗŮɑ ɖ ŭɡɜŬŰɧŰɖŰŬ 

ˊɟɞůɏɔɔɘůɖɠ ɧůɞ Űɞ ŭɡɜŬŰɧ ˊŮɟɘůůɧŰŮɟɤɜ 

ˊŮɚŬŰɩɜ.è (ɆȺɄȺ ïɆɨɜŭŮůɛɞɠ ȺˊɘɢŮɘɟɐůŮɤɜ 

Ʉɚɖɟɞűɞɟɘəɐɠ əŬɘ Ⱥˊɘəɞɘɜɤɜɘɩɜ ȺɚɚɎŭŬɠ)

çTo e-ŮˊɘɢŮɘɟŮɑɜɞɟɑɕŮŰŬɘ ɤɠ ɖ ɛŮŰŬɛɧɟűɤůɖ 

ŮˊɘɢŮɘɟɖɛŬŰɘəɩɜ ŭɘŬŭɘəŬůɘɩɜ-əɚŮɘŭɘɎɛɏůɤ 

Űɖɠ ɢɟɐůɖɠ Űɤɜ ŰŮɢɜɞɚɞɔɘɩɜ Űɞɡ Internet.è (Ƚȸɀ)

e-ŮˊɘɢŮɘɟŮɑɜ

ÅȰɜŬ ůɨɜɞɚɞ Ŭˊɧ Ůɜŭɞ- əŬɘ ŭɘ- ŮˊɘɢŮɘɟɖɛŬŰɘəɏɠůŰɟŬŰɖɔɘəɏɠ əŬɘ 

ˊɟɞɖɔɛɏɜŮɠ ŰŮɢɜɞɚɞɔɑŮɠ Ʉɚɖɟɞűɞɟɘəɐɠ əŬɘ ɇɖɚŮˊɘəɞɘɜɤɜɘɩɜ 

(ICTs) ˊɞɡ Ŭˊɞůəɞˊɞɨɜ:

ïůŰɖɜ ŬɡŰɞɛŬŰɞˊɞɑɖůɖəŬɘ Ŭˊɚɞˊɞɑɖůɖ Űɤɜ ŮˊɘɢŮɘɟɖɛŬŰɘəɩɜ 

ŭɘŬŭɘəŬůɘɩɜ.

ïůŰɖ ɛŮɑɤůɖŰɞɡ əɧůŰɞɡɠ.

ïůŰɖ ɓŮɚŰɑɤůɖŰɖɠ ˊɞɘɧŰɖŰŬɠ Űɤɜ ˊŬɟŮɢɧɛŮɜɤɜ ˊɟɞɥɧɜŰɤɜ əŬɘ 

ɡˊɖɟŮůɘɩɜ.

ïůŰɖɜ ŬɨɝɖůɖŰɖɠ ˊɞɘɧŰɖŰŬɠ əŬɘ Űɖɠ

ŰŬɢɨŰɖŰŬɠ ˊŬɟɎŭɞůɖɠ.

ïůŰɖ ŭɖɛɘɞɡɟɔɑŬçŮɝŬŰɞɛɘəŮɡɛɏɜɤɜè

ůɢɏůŮɤɜ ɛŮ Űɞɡɠ Ůɛˊɞɟɘəɞɨɠ ŮŰŬɑɟɞɡɠ

(ŭɖɚŬŭɐ ŮˊɘɢŮɘɟɐůŮɘɠ) əŬɘ Űɞɡɠ

ŰŮɚɘəɞɨɠ əŬŰŬɜŬɚɤŰɏɠ.
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ȼ ŬɜɎɔəɖ

ȷɚɚŬɔɏɠ ůŰɞ ŮˊɘɢŮɘɟɖɛŬŰɘəɧ ˊŮɟɘɓɎɚɚɞɜ

ȷɚɚŬɔɐ ůŰɖ ůɡɛˊŮɟɘűɞɟɎ Űɤɜ əŬŰŬɜŬɚɤŰɩɜ

ɇŮɢɜɞɚɞɔɘəɏɠ ŮɝŮɚɑɝŮɘɠ

ɄŬɔəɞůɛɘɞˊɞɑɖůɖ Űɞɡ Ůɛˊɞɟɑɞɡ

ɆɡɜŮɢɩɠ ŬɡɝŬɜɧɛŮɜɞɠ ŬɜŰŬɔɤɜɘůɛɧɠ

ȷɜɎɔəɖ ɔɘŬ Ůəůɡɔɢɟɞɜɘůɛɧ

ȺˊŬɜŬůɢŮŭɘŬůɛɧɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɩɜ ˊɟŬəŰɘəɩɜ

e-Ⱥɛˊɧɟɘɞ & e-ȺˊɘɢŮɘɟŮɑɜ

ÅȺˊɘɢŮɘɟɐůŮɘɠ:ɖ ŮűŬɟɛɞɔɐ Űɤɜ ɜɏɤɜ ŰŮɢɜɞɚɞɔɘɩɜ ˊɟɞɠ Űɖɜ 

əŬŰŮɨɗɡɜůɖ Űɞɡ ŬɡŰɞɛŬŰɘůɛɞɨ Űɤɜ ůɡɜŬɚɚŬɔɩɜəŬɘ Űɖɠ ɟɞɐɠ 

Űɤɜ ŮɟɔŬůɘɩɜ.

ÅȷɔŬɗɎ əŬɘ ɡˊɖɟŮůɑŮɠ:ŰŬ ŬɔŬɗɎ ˊɞɡ ˊɤɚɞɨɜŰŬɘ ɛˊɞɟŮɑ ɜŬ ŮɑɜŬɘ 

ɡɚɘəɎˊ.ɢ. ɓɘɓɚɑŬ, ɏˊɘˊɚŬ, əɚˊ., ɐ ɎɡɚŬ́.ɢ. Űɞ ŭɘəŬɑɤɛŬ ɢɟɐůɖɠ 

Ůɜɧɠ ˊɟɞɔɟɎɛɛŬŰɞɠ ɐ ɛɘŬɠ űɤŰɞɔɟŬűɑŬɠ. ɀŮɟɘəɏɠ űɞɟɏɠ ŮɑɜŬɘ 

ŭɨůəɞɚɞ ɜŬ ŭɘŬəɟɑɜɞɡɛŮ Ŭɜ əɎŰɘ ŮɑɜŬɘ ŬɔŬɗɧ ɐ ɡˊɖɟŮůɑŬ. ȾŬɘ ŬɡŰɧ 

ůɡɛɓŬɑɜŮɘ ůɡɜɐɗɤɠ ɛŮ ŰŬ ɜɏŬ ˊɟɞɥɧɜŰŬ ˊɞɡ ˊɤɚɞɨɜŰŬɘ ůŰɞ 

Internet ˊ.ɢ. ŬŮɟɞˊɞɟɘəɎ ŮɘůɘŰɐɟɘŬ. 

ÅȷˊɧůŰŬůɖ:ŭɡɜŬŰɧŰɖŰŬ ŬɔɞɟŬˊɤɚɖůɑŬɠ ˊɟɞɥɧɜŰɤɜ/ɡˊɖɟŮůɘɩɜ 

ɛɏůɤ Űɞɡ Internet ŬɜŮɝɎɟŰɖŰŬ Ŭˊɧ Űɖ ɔŮɤɔɟŬűɘəɐ ŬˊɧůŰŬůɖ.

ÅȺˊɘəɞɘɜɤɜɑŬ:ŭɡɜŬŰɧŰɖŰŬ ˊŬɟɞɢɐɠ ˊɚɖɟɞűɞɟɘɩɜ/ˊɟɞɥɧɜŰɤɜ/ 

ɡˊɖɟŮůɘɩɜ/ˊɚɖɟɤɛɩɜ ɛɏůŬ Ŭˊɧ ŭɑəŰɡŬ ɖɚŮəŰɟɞɜɘəɩɜ 

ɡˊɞɚɞɔɘůŰɩɜ.

ɆɡůŰŬŰɘəɎ ůŰɞɘɢŮɑŬ
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ȸŬůɘəɎ ɓɐɛŬŰŬ

ÅȺˊɘɢŮɘɟɖůɘŬəɧ ůɢɏŭɘɞ (business plan):

ïȺůɤŰŮɟɘəɐ ŬɜɎɚɡůɖ ŮˊɘɢŮɑɟɖůɖɠ əŬɘ ŮɝɤŰŮɟɘəɐ ŬɜɎɚɡůɖ ŬɔɞɟɎɠ. 

ïȺˊɘɚɞɔɐ, ˊɟɞůŭɘɞɟɘůɛɧɠ əŬɘ ɡɚɞˊɞɑɖůɖ ůŰɟŬŰɖɔɘəɐɠ. 

ïɃɘəɞɜɞɛɘəɧ ˊɚɎɜɞ. 

ÅȺˊɘɚɞɔɐ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɨ ɛɞɜŰɏɚɞɡ. 

ÅɈˊɞŭɞɛɐ& Ůɝɞˊɚɘůɛɧɠ, ŭɘŬůɨɜŭŮůɖɛŮ Űɞ Internet.

ÅȾŬŰŬůəŮɡɐ ŭɘəŰɡŬəɞɨ Űɧˊɞɡ.

ÅȼɚŮəŰɟɞɜɘəɐ ɞɚɞəɚɐɟɤůɖəŬɘ ŭɘŬůɨɜŭŮůɖŭɘŬŭɘəŬůɘɩɜ ɛŮ Űɘɠ 

ɡˊɞŭɞɛɏɠ Űɖɠ ŮˊɘɢŮɑɟɖůɖɠ ˊ.ɢ. ɓɎůŮɘɠ ŭŮŭɞɛɏɜɤɜ, ERP

(enterprise resource planning systems), CRM (customer 

relationship management systems), əɚˊ.

ÅɆɡɛɛŮŰɞɢɐ ůŮ ɖɚŮəŰɟɞɜɘəɏɠ Ŭɔɞɟɏɠ.

ɆŰŬŰɘůŰɘəɎ ůŰɞɘɢŮɑŬ
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ũɘŬŰɑ Űɞ e-ŮˊɘɢŮɘɟŮɑɜ ŮɑɜŬɘ hot;

Ʉɞɡ ɡˊɎɟɢŮɘ;
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Ʉɤɠ ŮɝŮɚɑɢɗɖəŮ;

Search Engine 

Optimization

ɆŰɖɜ ȺɚɚɎŭŬ;

ɆɑɔɞɡɟŬ ŭŮɜ ŮɑɛŬůŰŮ ůŮ ŬɡŰɧ Űɞ ŮˊɑˊŮŭɞé 

ȷɚɚɎ ˊɞɡ ɓɟɘůəɧɛŬůŰŮ;
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ɄŬɟŬŰɖɟɖŰɐɟɘɞ ɔɘŬ Űɖɜ ȾŰɄ

ÅȰəɗŮůɖ ȷˊɞŰŮɚŮůɛɎŰɤɜ ȰɟŮɡɜŬɠ: çɀɏŰɟɖůɖ Űɤɜ ȹŮɘəŰɩɜ 
eEurope2005 əŬɘ i2010 ůŮ ȽŭɘɩŰŮɠ-ɁɞɘəɞəɡɟɘɎè (2009).

ÅȰəɗŮůɖ ȷˊɞŰŮɚŮůɛɎŰɤɜ ȰɟŮɡɜŬɠ: çɀɏŰɟɖůɖ Űɤɜ ȹŮɘəŰɩɜ 
eEurope2005 əŬɘ i2010 ůŮ ȺˊɘɢŮɘɟɐůŮɘɠè (2009).

ÅɄŬɟɞɡůɑŬůɖ: çȼ ɊɖűɘŬəɐ ȺɚɚɎŭŬ ůŮ ȹŮɑəŰŮɠ (ɆɡɔəŮɜŰɟɤŰɘəɎ 
ȷˊɞŰŮɚɏůɛŬŰŬ)è (2009).

http://www.observatory.gr

http://www.observatory.gr/
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Ƀ ȼ/Ɉ ŬɜɐəŮɘ ˊɚɏɞɜ ůŰɘɠ ɞɘəɘŬəɏɠ ůɡůəŮɡɏɠ

ȹɘŬŭɑəŰɡɞ: ŮˊɘŰɎɢɡɜůɖ Űɞɡ ɟɡɗɛɞɨ ůɨɔəɚɘůɖɠ ɛŮ Űɞɜ 

ŮɡɟɤˊŬɥəɧ ɛɏůɞ ɧɟɞ


