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(enterprise resource planning systems), CRM (customer
relationship management systems), 8 &~ .
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Source: Morgan Stanley Technology Research Estimate

T Early Adapters
B Rapid Assimilation

Source: Forrester growth numbers; IDC acceptance rates
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1.1 Billion users
on the network

640 millions
users on the
network
300 millions e
users on the
network Internet
265,000 users Marketing
334 users onthe network beginning
on the network o o 1|
1969 1982 1990 1994 1995 1998 2000 2001 2002 2005 2007
e —

Mica |
launching

UCLA create:
ARPANET, the
beginning of
INTERNET

appearance
(ATM and
telephone
anking)

collapse

Official
launching of

Official
launching of

Official
launching of

PSRRI 5450 ik visitors 221 million visitors ~ 263+ million visitors...  *

DISNEY.COM
launching

MSN.COM
launching

1
1 OVERTURE.COM | LIVE.COM 135+ mition vsitors... +

i official launching official
il —————————"launchin
launching of g
BUY.COM  3000visitors 22,000 visitors i — o

* User traffic calculation per day
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2 Mapampnmipo yx v Koweaviae e MAnpopopiar, - Windows Internet Explorer

KNG B = | 1t/ obsenvatory.grpage/defauiltasp fid=2ala=1 = | 5
¢ Ayomnpdva (22, &% EAP forums (& Yupi.gr - celebrity .. | I Newslt | & NopotpnTipt.. X | W MM - Wikipedia, t... Mo
MAPATHPHTHPIO OPTANIZMOE MEAETEEZ NEA | FAQs ZYNAEEMOI EMIKOINGNIA Rss - BiR

Yio TNV KoIvavia
mMe¢ nAnpopopiag

NEA - EKAHAQIEIX

nepioodrepa

To Pocketbook
2008 o=
£gappoyii yia
iPhone &
Android

ENIKAIPA

BeAtimon Tou SiadikTuakot aApapnTiopot oTnv EAAGDa,
¥POVO LIE TO XpOVo

MépnTn 4 Mopriou 2010

P E—

FOCUS

EpEUVA OIKOVOUIKIIG OUYKUPIag
oTov Topsa Texvohoyuby

To 18.2% twv Elddvwv modmdyv dolérer
degomyrec o xprion Tou dodeioy

Eupaviic 0 BedAnwony ong Jebamres xorone SiodkTuoy Tw
noAmav pEma g 3 xpdvia

O FodrTuants aA@alnmaLis TwY QVESYWY KXY TWY KaToRWY
aYPOTIAV MENONEV OUYKAVE 0AOEVa Kav NENOOOTEDD LIE
axavev Tou yevroy minfuopioy

i,

E0ppwva pe npooparn avahuon Tou Moparmprympiou yia Ty Kifl, To 18,2% twv EAMvoy
noAmiv BiaBira kavonoimmikés (péTpieg R uwnAés SeRbmreg) omn Kpnon Tou Siadkmiou, evd o
OVTIOTOIXOG EUpWNOiKGG pETDG OpOg KUpaivETal oTo 31%.

AETa dpwg va onpawds én, nupo'o nou To £ninedo HiadikTuakoy aApaPnmopoel Tou yevikold
nhnBuopol ormyv EAMGa unoheineral onpavmika Tou pEgou Gpou g EE27, via To cuvoho g
uné zEfraon nepidou, n EEMER Tou To B0 ypovikd BidoTnua oto yevikd nAnBuopé g
EAAaBoc avrkaronmpifa puBjovc BeAtimonc ouykpiopoug s auTole Tre EE27.

Aapaorz To AzAtio TUnou » MaBdore v pehém

nA i ke E

¥ =z 1oTopikd yopnAd ninzda o Agikmmg

Oovopkod KhpaTog Twv Enxepnoewy

MAnpopopikic Kal TRAZNIKONWVIGY.

¥ Eniizivwon onpadveral ka oroug

yevikolg Agikreg Oncovopicol KAiparog

ormv EAAAGa.

Asite Ta anorehiopaTa yio To A Tpipnvo
Tou 2009

H MakuBépvnon oTnv enoyr Tou
Web 2.0

¥ H via enoyr) me nAeKTpOVIKTG
Biakuzpynanc onparodorstal and
peyahimzpn sEwarpépaa, Sagdvaa kal
UNNpEsiEE, NPOCTPIDOpEVES OTIC AVAYKE
TWY KPNOTWY.
) 01 Texvohoyiec sweb 2.0» anorzhot To
UEDD Via EVEPYT] EHNAOKT Taw nohmtiv
om SakuBépvnan, enmpEnovTac Toug va
(PTAVOUV OTMY KaVGTopia noAl
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% Nolkokupiv nou diaBétouv H/Y oTo onim
54

60

E=PC
| aptop
e H [ Y

2005 20086 2007 2008

Asiypa (2008) n=5966

UsealUs "~ ayae3 GUsd

9% VOIKOKUPIMY
nou SiabeTouv

H/Y
EE 15 72%
EE 27 68%
EARGDa | 54%

Avodog ornv katoxry H/Y onpeiaveral gto didornua 2005 - 2008, 54% 1o 2008

and 43% 1o 2005.

Inpavrikn avodog otnv katox gopnTou unoloyiom (laptop) ota ehAnvikd

volkokupid, 29% 1o 2008 ano 11% 1o 2005

O popnTog unoloyioTiig kepdilel £dapog évavr Tou otaBepol unoAoyioTi).
O péoog eTnoiog pubpdg peTafohnc TNg KaToxAg @opnTol ekTIPATAl O 38,1% evo

Tou otaBepol oe 4,1% yia To diaoTnua 2005-2008
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